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Rural Utilities Service, USDA § 1767.71 

§ 1767.67 General. 
(a) Rural Development endorses the 

guidelines as described by the Federal 
Energy Regulatory Commission’s 
(FERC) ‘‘Regulations to Govern the 
Preservation of Records of Public Util-
ities and Licensees.’’ The FERC guide-
lines can be found in 18 CFR part 125. 

(b) The regulations prescribed in this 
part apply to all books of account, con-
tracts, records, memoranda, docu-
ments, papers, and correspondence pre-
pared by or on behalf of the borrower 
as well as those which come into its 
possession in connection with the ac-
quisition of property by purchase, con-
solidation, merger, etc. 

(c) The regulations prescribed in this 
part shall not be construed as excusing 
compliance with any other lawful re-
quirements for the preservation of 
records. 

§ 1767.68 Designation of a supervisory 
official. 

Each borrower shall designate one or 
more officials to supervise the preser-
vation of its records. 

§ 1767.69 Index of records. 
(a) Each borrower shall maintain a 

master index of records. The master 
index shall identify the records re-
tained, the related retention period, 
and the locations where the records are 
maintained. The master index shall be 
subject to review by Rural Develop-
ment and Rural Development shall re-
serve the right to add records, or 
lengthen retention periods upon find-
ing that retention periods may be in-
sufficient for its purposes. 

(b) At each office where records are 
kept or stored the borrower shall ar-
range, file, and index the records cur-
rently at that site so that they may be 
readily identified and made available 
to representatives of Rural Develop-
ment. 

§ 1767.70 Record storage media. 
The media used to capture and store 

the data will play an important part of 
each Rural Development borrower. 
Each borrower has the flexibility to se-
lect its own storage media. The fol-
lowing are required: 

(a) The storage media shall have a 
life expectancy at least equal to the 

applicable retention period provided 
for in the master index of records, un-
less there is a quality transfer from 
one media to another with no loss of 
data. Each transfer of data from one 
media to another shall be verified for 
accuracy and documented. 

(b) Each borrower shall implement 
internal control procedures that assure 
the reliability of, and ready access to, 
data stored on machine-readable 
media. The borrower’s internal control 
procedures shall be documented by a 
responsible supervisory official. 

(c) Records shall be indexed and re-
tained in such a manner that they are 
easily accessible. 

(d) The borrower shall have the hard-
ware and software available to locate, 
identify, and reproduce the records in 
readable form without loss of clarity. 

(e) At the expiration of the retention 
period, the borrower may use any ap-
propriate method to destroy records. 

(f) When any records are lost or de-
stroyed before the expiration of the re-
tention period set forth in the master 
index, a certified statement shall be 
added to the master index listing, as 
far as may be determined, the records 
lost or destroyed and describing the 
circumstances of the premature loss or 
destruction. 

§ 1767.71 Periods of retention. 
(a) Records of Rural Development 

borrowers of a kind not listed in the 
FERC regulations should be governed 
by those applicable to the closest simi-
lar records. Financial requirement and 
expenditure statements, which are not 
specifically covered by FERC regula-
tions, are recommended to be kept for 
one year after the ‘‘as of date’’ of Rural 
Development’s loan fund and account-
ing review. 

(b) Consumer accounts’ records 
should be kept for those years for 
which patronage capital has not been 
allocated. 

(c) Records supporting construction 
financed by Rural Development shall 
be retained until audited and approved 
by Rural Development. 

(d) Records related to plant in service 
must be retained until the facilities 
are permanently removed from utility 
service, all removal and restoration ac-
tivities are completed, and all costs are 
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